GAMBUS Now

Rider app guide



By continuing you agree to the Terms of Use and Privacy
Policy.

Register

When you first open the app, please click on
“Register”.



X Login With Phone Number

Enter your phone number.

Enter the mobile number of the phone you are using.



10:30 ¢

@ MEssAGES

+1(587) 333-8557
Your verification code is 88324

A verification code has been sent to your phone

Verification Code

Enter in the verification code you are texted.



Location Access

Please allow CAMBUS Now to use your location

We use your location to show your position on the map and
to help you choose a nearby pickup spot.

Enable location services to use the app.



“CAMBUS Now” Would Like
to Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Please tap “Allow While Using App”



London Drugs

v Where to?

© O

Set Home Set Work

Now that you’ve logged in, tap “Where to?”, to start
booking a trip.



¢ e Current Location

= | Kits]

Kits Beach Basketball Courts
Arbutus St at Basketball Courts

Kits Beach Parking Lot
West of Shaw Bike Parking

Kitsilano Yacht Club
KYC Reserved Spots

Kitsilano Beach
Vancouver, BC, Canada

Kitsilano
Vancouver, BC, Canada

Kitsilano Pool
Cornwall Avenue, Vancouver, BC, Canada

Enter your pickup and dropoff locations by tapping
the corresponding fields and typing in your desired
destination and selecting a stop (orange flag) or point
of interest (red pin) from the list.



Confirm your trip's start location
Drag map to adjust location

e 2020 W 2nd Ave, Vancouver, BC V6J 1J4,
Canada

Confirm Location

Confirm your trip’s start location by moving the pin to
your desired pickup spot.




Vi

Dropoff

(7]

silano Begfh

CAMBUS On-Demand Shuttle
9:26 AM - 9:41 AM dropoff $0.00

&+ 1Rider Y Filter

© Sschedule

If trips are available at this time, the estimated dropoff
time will show here.
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X Edit Riders

How many seats do you need?

Other rider

Pick 1mi . Person with disabilities
ickup 1min

$0.00

~ CAMBUS On-Demand Shuttle
9:26 AM — 9:41 AM dropoff

2+ 1 Rider Y Filter

© Schedule == Free

To add additional riders, tap “1 Rider”. The next menu

will allow you to add additional riders by tapping the

“+” and “-” fields. Tap “Confirm Riders” when you’ve
added the desired number of additional riders.
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X Filter Ride Options

Accessibility Requirements

Wheelchair

Oversized Wheelchair

Pickup 1min "7 Lift Needed

Sort Order

Choose which trip estimates are shown first

CAMBUS On-Demand Shuttle () Trip Duration

5 9:26 AM - 9:41 AM dropoff $0.00

O Lowest Fare

. _
&+ 1Rider Y Filter () Least Walking

© Schedule == Free

To add accessibility requirements and sort available
services by criteria, select “Filter”’. When you’ve
added any accessibility requirements and filters, tap
“Apply Choices”.
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Vi

Dropoff
(7]

silano Begfh

Lhestout ot

York Ave

s
@
@
W-ist-Ave i}
.g W-2nd Ave

W-3rd Ave

Pickup 2 min

W'Seventh Ave

-~ CAMBUS On-Demand Shuttle
9:29 AM - 9:44 AM dropoff

$0.00

2+ 1Rider Y Filter

© Schedule == Free

S
—

To schedule the ride for a future time, tap “Schedule”.
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) ¢ Edit Booking Time

When do you want to ride?
Leave now

® Lleaveat

Arrive by

FriSep17 10 00 AM

You can select a “Leave at” or “Arrive by” time for the
same day, or a date and time in the future. Once
you’ve selected your date and time, tap “Confirm
Booking Time”.
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CAMBUS On-Demand Shuttle $0.00

cEll 9:33 AM - 10:47 AM dropoff

&+ 1Rider Y Filter

© Leave Friat 10:00 AM == Free

The trip details will show above, including the name of
the service, the estimated dropoff window, and the
cost of the ride. Tap “Next” to confirm.
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e \

CAMBUS On-Demand Shuttle
9:33 AM - 10:47 AM dropoff

TEST

Schedule Ride
Pickup Fri at 10:00 AM - 10:10 AM

Tap “Schedule Ride” to schedule your ride.
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Scheduled Trip X Scheduled Trip

©® More details 2 minutes before pickup

Fri, September 17, 2021
Estimated pickup 10:00 AM
10:30 AM latest

CAMBUS On-Demand Shuttle

© Pickup - 2020 W 2nd Ave, Vancouver, BC V6...
© Dropoff - Kits Beach Basketball Courts

Ride Scheduled!

Cancel Ride

Congratulations, you’ve scheduled your ride! You can
tap the “X” in the top left corner to exit, or await your
trip details.

When your trip details appear, you can tap the “X” in
the top left corner to return to the map.
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W.Eighth Ave

I How was your last trip? Tap to rate >

Where to?

K

© O

Set Home Set Work

When you return to the map, you can tap the calendar
icon in the top right corner to view your scheduled
trips.
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X Scheduled Trips

Fri, September 17, 2021
Estimated pickup 10:00 AM
10:30 AM latest

You can tap into the scheduled trip to view more
details.
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Scheduled Trip
©® More details 2 minutes before pickup

Fri, September 17, 2021
Estimated pickup 10:00 AM
10:30 AM latest

CAMBUS On-Demand Shuttle

© Pickup - 2020 W 2nd Ave, Vancouver, BC V6...
© Dropoff - Kits Beach Basketball Courts

Cancel Ride

Here you’ll be able to cancel your ride if it’s no longer

required.

20



McNicall Ave

Wath Ave
Jam Cafe

W'Sixth Ave

3 ¢ Seventh Ave
- W-Seventh Ay

How was your last trip? Tap to rate >

@

. Where to?

© O

Set Home Set Work

When it’s time for your ride, you can tap into the
“Driver is arriving” banner in the Spare Rider App.
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W 2nd hve

DRIVER IS ARRIVING

Emma

Blue Ford F150
1A34B6

After you tap into the banner, you’ll see the vehicle’s
location on the map so you can meet your driver. You
can swipe up on “Driver is Arriving” for more details.
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DRIVER IS ARRIVING

Emma

Blue Ford F150
1A34B6

YOUR TRIP
© Pickup - 2020 W 2nd Ave, Vancouver,... 9:27 AM

© Dropoff - Kits Beach Basketball Courts 9:32 AM
latest 9:54 AM

RIDERS

1 adult

ACCESSIBILITY

No requirements

PAYMENT

Free

Cancel Ride

Here you’ll be able to see the details of your trip and

cancel your ride if it’s no longer required.

23



Dropoff

e

silano Begfh

Pickup

4 W-13th Ave

DROPOFF IN 6 MIN

Emma

Blue Ford F150
1A34B6

DROPOFF IN 6 MIN

Emma

Blue Ford F150
1A34B6

YOUR TRIP
© Pickup - 2020 W 2nd Ave, Vancouver, BC V6J...

© Dropoff - Kits Beach Basketball Courts 9:32 AM
latest 9:44 AM

RIDERS
1 adult

ACCESSIBILITY

No requirements

PAYMENT

Free

Once you’ve met your driver, you can see the details
of your ride, such as your estimated drop off, in the

app.

24



Dropoff

THANKS FOR RIDING

Leave areview
September 15, 2021 to Kits Beach Basketball Courts

S
. —

When your trip is complete, you may have an option
to leave a review! You can also tap the “back” arrow to
avoid leaving a review.
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X Sep 15, 2021

How was your ride?
September 15, 2021 to Kits Beach Basketball Courts

Great! What did you like?
Above & Beyond  App Experience  Comfort
Driving OnTime  Professionalism

Stop Location  Price  Transit Connection

When you leave a review, you’ll have the option to add

more feedback. Make sure you tap “Send Feedback”
to send your review to the organization!
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.  Where to?

© O

Set Home Set Work

Additionally, your profile is available in the top
left-hand corner of the screen. You can tap into it for
more options.
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13:55«

<4 Search

) ¢ Account

Jane Smith
(2 Edit Profile

Riding with Emma's Test Org

Past Trips

Fare Passes

Payments

Favorite Locations

&  Group Memberships

Legal

You can edit your profile by tapping into “Edit Profile”.
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Account

Fare Passes

Promos

Payments

Favorite Locations

:& Group Memberships

Legal

Sign Out |

Delete Account

v2.29.97-835091
© 2021 Spare Labs Inc.
Made with W in Vancouver, Canada

When you scroll to the bottom of the page, you’ll note
the option so sign out. Don’t worry about a password -
we’ll send you another verification code by text when
you log back in!
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